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EMERGING INSIGHTS IN TECHNOLOGY & 
HUMANITY
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m;��Ѵ;-7;uv_br�t�-Ѵbঞ;v��b|_�-�v_-u;7�1omv1bo�vm;vv�|o�1u;-|;�-�0;�;u��ouѴ7ĺ��m�]u;_�"Ľ���0ub7��-0v�bv�-7�bvbm]�
o�;u�ƐƑ�1olr-mb;v�-uo�m7�|_;��ouѴ7�om�|;1_moѴo]��-7orঞomķ�-m7�$-uubt��;l-Ѵ�-Ѵ��7u�vĽ��h-7;lbvĺb7�bv�ruo�b7bm]�
m;��r-|_�-�v�=ou�Ѵ;-umbm]�-1uovv��m7om;vb-ĺ�$_;v;�-u;�1Ѵ;-u�;�-lrѴ;v�o=��o�m]�1_-m];l-h;uv�;�;lrѴb=�bm]�|_;�
t�-Ѵbঞ;v�=ou�-ѴѴ�o=�_�l-mb|��|o�v;u�;�-�0;�;u�vo1b;|�ĺ�

�-v|Ѵ�ķ�|_;�1-ѴѴ�|o�-1ঞom�=ou�-ѴѴ�-1|ouv�bv�|o�bm�b|;�v�v|;lvŊ1_-m]bm]�vo1b-Ѵ�;m|u;ru;m;�uv�|o�0;�r-u|�o=�vo1b;|�Ľv�
7;1bvbomŊl-hbm]�ruo1;vv��b|_�roѴb1�Ŋl-h;uvķ�0�vbm;vv�-m7�1b�bѴ�vo1b;|��Ŋ�|_;u;�-u;�C�;�h;��-1ঞom�v|;rvĹ

1. �m�;v|�bm�r;orѴ;�-m7�vo1b-Ѵ�bmmo�-ঞom�lo7;Ѵv�|_-|�l-�blbv;�_�l-m�ro|;mঞ-Ѵ�=ou�-�0;�;u�=�|�u;
2. �u;-|;�]o�;um-m1;�-m7�7b]b|-Ѵ�ub]_|v�=u-l;�ouhv�=ou�vo1b;|��7u-�bm]�om�|_;��bv7ol�o=�vo1b-Ѵ�;m|u;ru;m;�uv�-m7��
� 1bঞ�;m�v1b;m1;
3. �m�;v|�bm�1oll�mb|��-vv;|v�oZbm;�-m7�7b]b|-ѴѴ��bm|;u1omm;1|�vo1b;|��=ou�|_;�]oo7�o=�-ѴѴ
4. �m1u;-v;�r-u|m;uv_brv��b|_�vo1b-Ѵ�;m|u;ru;m;�uv��ouhbm]�bm�|_;�|;1_moѴo]��C;Ѵ7�u;]-u7bm]�u;v;-u1_�-m7�� �
� 7;�;Ѵorl;m|�=ou�=-bu;u�-m7�m;�;u�l-uh;|v�o=�|_;�=�|�u;
5. �;�;u-];�|;1_moѴo]��|o�;m-0Ѵ;�l;-v�u;l;m|v�-m7�m�7];v�|o�-u7v�u;-Ѵ�blruo�;l;m|vĺ�$_bv�_-v�;�;m�lou;�� �
� ro|;m1��|_o�]_��vbm]�7b]b|-Ѵ�|ooѴv�|o�7ub�;�lbm7v;|�1_-m];�|_uo�]_�ro�;u=�Ѵ�v|ou�Ŋ|;ѴѴbm]ĺ

Peace Generation Ashoka

ļ�|Ļv�mo|�-�1om�;uv-ࢼom�o=�0Ѳ-l;ĸ��|Ļv�-�1om�;uv-ࢼom�o=�u;vromvb0bѲb|�ĸ��|Ļv�mo|�-�
1om�;uv-ࢼom�o=�]�bѲ|ĸ��|Ļv�-�1om�;uv-ࢼom�-0o�|�|u-mvr-u;m1�ĸ�);�-u;�-ѲѲ�;m]-];7�-v�
r;orѲ;Ķ�-v�v|-h;_oѲ7;uvĶ�0o|_�-v��v;uv�-m7�1u;-|ouv�-|�|_;�v-l;�robm|�bmࢼ�l;�bm�l-hbm]�
v�u;�o�u��ouѲ7�bv�0;�;u�|olouuo�ĸĽ 

ŋ��r-u���r|-ķ��m|;um;|�
u;;7ol�
o�m7-ঞom�Ő�m7b-ő
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Ashoka envisions an ‘Everyone a Changemaker’ world�Ŋ�-�vo1b;|��|_-|�u;vrom7v�
t�b1hѴ��-m7�;@;1ঞ�;Ѵ��|o�1_-ѴѴ;m];vķ�-m7��_;u;�;-1_�bm7b�b7�-Ѵ�_-v�|_;�=u;;7olķ�
1omC7;m1;ķ�-m7�vo1b;|-Ѵ�v�rrou|�|o�-77u;vv�-m��vo1b-Ѵ�ruo0Ѵ;lĺ

�v_oh-�bv�|_;�largest network of leading system changing social entrepreneurs, having 
v�rrou|;7�lou;�|_-m�ƒķѵƏƏƳ�ļ�v_oh-�
;ѴѴo�vĽ�bm�lou;�|_-m�ƖƏ�1o�m|ub;v��b|_�voѴ�ঞomv�
-77u;vvbm]�vo1b;|�Ľv�lov|�ru;vvbm]�bvv�;vĺ�$_;v;�vo1b-Ѵ�;m|u;ru;m;�uv�1u;-|;�v�v|-bm-0Ѵ;�
voѴ�ঞomv�=ou�|_;bu�1oll�mbঞ;vķ�-m7�Cm7�1u;-ঞ�;��-�v�|o�;mv�u;�|_-|�|_;bu�blr-1|�
vru;-7v�u;]bom-ѴѴ�ķ�-m7�;�;m�]Ѵo0-ѴѴ�ķ�|o�establish new, widespread norms. 

�oo]Ѵ;ĺou]ķ��oo]Ѵ;Ľv�r_bѴ-m|_uor�ķ�v�rrou|v�momŊruoC|v�|_-|�-77u;vv�_�l-mb|-ub-m�bvv�;v�
-m7�-rrѴ��v1-Ѵ-0Ѵ;ķ�7-|-Ŋ7ub�;m�bmmo�-ঞom�|o�voѴ�bm]�|_;��ouѴ7Ľv�0b]];v|�1_-ѴѴ;m];vĺ�);�
-11;Ѵ;u-|;�|_;bu�ruo]u;vv�0��1omm;1ঞm]�|_;l��b|_�-��mbt�;�0Ѵ;m7�o=�v�rrou|�|_-|�bm1Ѵ�7;v�
=�m7bm]ķ�ruo7�1|vķ�-m7�|;1_mb1-Ѵ�;�r;uঞv;�=uol��oo]Ѵ;��oѴ�m|;;uvĺ�);�;m]-];��b|_�|_;v;�
0;Ѵb;�;uvŊ|�um;7Ŋ7o;uv��_o�l-h;�-�vb]mbC1-m|�blr-1|�om�|_;�1oll�mbঞ;v�|_;��u;ru;v;m|ķ�-m7�
�_ov;��ouh�_-v�|_;�ro|;mঞ-Ѵ�|o�ruo7�1;�l;-mbm]=�Ѵ�1_-m];ĺ�);��-m|�-��ouѴ7�|_-|��ouhv�=ou�
;�;u�om;Ō-m7��;�0;Ѵb;�;�|;1_moѴo]��-m7�bmmo�-ঞom�1-m�lo�;�|_;�m;;7Ѵ;�bm�=o�u�h;��-u;-vĹ�
;7�1-ঞomķ�;1omolb1�orrou|�mb|�ķ�bm1Ѵ�vbom�-m7�1ubvbv�u;vromv;ĺ

ABOUT ASHOKA

ABOUT GOOGLE.ORG

90+
COUNTRIES 

WITH SOLUTIONS

ADDRESSED

3,600+
ASHOKA 
FELLOWS

SUPPORTED

Janine Teo, is the founder 
o=�"oѴ�;��7�1-ঞomķ�-m�
ou]-mbv-ঞom�1ollb�;7�|o�
helping children and youth 
u;1;b�;�t�-Ѵb|�ķ�;@;1ঞ�;�
;7�1-ঞom�u;]-u7Ѵ;vv�o=�
the lack of accessibility or 
;L1b;m1��o=�|u-7bঞom-Ѵ�
;7�1-ঞomĺ

2 !ĸ�
u;;0ouo�]_�ŝ��ĸ��-�;uvomĸ���rѲoubm]�|_;��@;1|�o=�$u-mv=oul-ࢼom-Ѳ��;-7;uv_br�om��omruo=-
b|��;-7;u��m]-];l;m|ĸ��;ou]b-ث�	ĸ��00o��$�um;u��oѲѲ;];�o=���vbm;vvĶ�ƏƍƎƒĸ

WHY CAPACITY BUILDING MATTERS? 
THE CHANGEMAKER JOURNEY

�m�l-m��r-u|v�o=�"o�|_;-v|��vb-ķ�|_;u;�bv�-�vb]mbC1-m|�m�l0;u�o=�1b�b1�
vo1b;|��ou]-mbv-ঞomv�Ѵ-1hbm]�|_;�v1-Ѵ;�o=�blr-1|�bm�|_;bu��ouh�|o�-1_b;�;�
|_;�7;vbu;7�vo1b-Ѵ�o�|1ol;vĺ�

$_;u;�bv�-�m;;7�|o�v|u;m]|_;m�|_;�vhbѴѴv�-m7�-0bѴbঞ;v�o=�vo1b-Ѵ�blr-1|�
ou]-mbv-ঞomv�bm�|_;�u;]bom�|o�;m-0Ѵ;�|_;l�7;�;Ѵor�v1-Ѵ-0Ѵ;�-m7�v�v|;lb1�
voѴ�ঞomv�Ő-77u;vvbm]�uoo|Ŋ1-�v;v�o=�ruo0Ѵ;lvőķ�|_;u;-[;u�Ѵ;�;u-];�
|;1_moѴo]��|o�-1_b;�;�|_;bu�v�v|;lb1�1_-m];�]o-Ѵv�-m7�0;�;u�v;u�;�
_�l-mb|�ĺ�

1. The opportunity to accelerate impact by reviewing the Models of 
Impact�o=�ou]-mbv-ঞomv�bm�ou7;u�|o�-1_b;�;�lou;�v1-Ѵ;�-m7�v�v|;lb1�
1_-m];�-1uovv�|_;bu�u;vr;1ঞ�;�1o�m|ub;v�-m7�|_;�u;]bomĺ��-v;7�om��v_oh-Ľv�
�lr-1|�!;rou|v�-m7�|_;�&mb|;7��-ঞomv�	;�;Ѵorl;m|��uo]u-ll;��ubl;u�
"|�7�ķ�b|�bv��;ѴѴŊ7o1�l;m|;7�|_-|�|_;����Ľv�-m7�Ѵ;-7;uv_br�|;-lv�o=�
1bঞ�;m�v;1|ou�ou]-mbv-ঞomv��bѴѴ�m;;7�|o�7;vb]m�-m7�or;u-ঞom-Ѵbv;�|_;bu�
ruo]u-ll;v�=ou�v�v|;lb1�1_-m];ĺ�$_bv�l;-mv�|_-|��;�m;;7�|o�1u;-|;�|_;�
vr-1;�-m7�orrou|�mb|��=ou�ou]-mbv-ঞomv�|o�-uঞ1�Ѵ-|;�|_;bu�v�v|;lŊ1_-m];�
-m7�v1-Ѵbm]�lo7;Ѵvĺ��m�-77bঞomķ�bm��vb-��;�_-�;�|_;�-77;7�orrou|�mb|��|o�
v|u;m]|_;m�ou]-mbv-ঞom�7;�;Ѵorl;m|ķ�Ѵ;-7;uv_br�v|u�1|�u;vķ�vo1b-Ѵ�Cm-m1;�
-m7�blr-1|�l;-v�u;l;m|vĺ

2. The opportunity to understand technological needs and the ethical 
use of technology�|o�voѴ�;�ruo0Ѵ;lv�-|�-�v�v|;lb1�Ѵ;�;Ѵ�|_-|�0;�;u�v;u�;v�
_�l-mb|�ĺ��ubঞ1-ѴѴ��-v�|;1_moѴo]��0;1ol;v�lou;�ru;�-Ѵ;m|�bm�vo1b;|��-m7�
]u;-|;u�-11;vv�|o�|;1_moѴo]��bv�ruo�b7;7�|o�|_;v;�ou]-mbv-ঞomv�Ŋ�|_;u;�
-u;�l-m��1_-ѴѴ;m];v�bm�|_;�C;Ѵ7�|_-|�Ѵblb|v�-7orঞom�ou�v|u-|;]b1��v;�o=�
|;1_moѴo]��|o�bmmo�-ঞ�;Ѵ��voѴ�;�ruo0Ѵ;lvĺ��11;vv�|o�=�m7bm]ķ�|-1ঞ1-Ѵ��v;ķ�
|_;�Ѵ-1h�o=�ou]-mbv-ঞom�v|u�1|�u;ķ�-m7�Ѵ;-7;uv_br�-u;�vol;�o=�|_;�bvv�;vĺ��
�m�];m;u-Ѵķ�|_;u;�bv�-�Ѵ-1h�o=�;�r;ub;m1;�-m7�7;-u|_�o=�u;Ѵ;�-m|�vhbѴѴv�=ou�
7;vb]mķ�7;�;Ѵorl;m|ķ�-m7�l-bm|;m-m1;�o=�voѴ�ঞomvĺ�2

3. $_;�orrou|�mb|��|o�v�u=-1;�-m7�b7;mঞ=��;�1;rঞom-Ѵ�bmmo�-ঞomv�bm�|_;�
sector�Őv�1_�-v�v�v|;lvŊ1_-m];�Ѵ;-7;uvő�|_-|�-u;�v;u�bm]�_�l-mb|��|_uo�]_�
-77u;vvbm]�vol;�o=�|_;��mbm|;m7;7�1omv;t�;m1;v�o=�7b]bঞv-ঞom�Őv�1_�-v�
_o-�ķ�lbvbm=oul-ঞomķ�7b]b|-Ѵ�v-=;|�ő�-v��;ѴѴ�-v�bmmo�-ঞom�r-|_�-�v�|_-|�
-u;�7bvu�rঞm]�-m7�0ubm]bm]�m;��=uomঞ;uv�o=�vo1b-Ѵ�1_-m];ĺ�$_;�Cuv|�v|;r�
|o�-u7v�|_bv��ouh�bv�|o��m7;uv|-m7�|_;�bmmo�-ঞom�r-|_�-�v�-m7�r-�;umv�
bm�|_;�C;Ѵ7ķ��_b1_��bѴѴ�0;�o�|Ѵbm;7�bm�|_;�Ѵ-�;u�r-u|�o=�|_bv�u;rou|ĺ�

�-r-1b|��0�bѴ7bm]�ruo]u-ll;v�=o1�v;7�om�v�v|;lvŊ1_-m];�=ou�1b�bѴ�vo1b;|��
bv�o[;m�o�;uѴooh;7�-v�-�7bu;1|�bm|;u�;mঞom�l;|_o7�bm��vb-�=ou�Ѵ-u];Ŋv1-Ѵ;�
vo1b-Ѵ�u;vbѴb;m1;ķ�|u-mv=oul-ঞomķ�-m7�blr-1|ĺ�
ou�vo1b-Ѵ�;m|u;ru;m;�uv�|o�

�[;u�-ѴѴķ��;�Ővo1b-Ѵ�
entrepreneur) are solving 
problems that no one has 
solved before. )_;m��;�
Ѵooh�-|�;7�1-ঞomķ��;�vঞѴѴ�
have a world where 263 
lbѴѴbom�1_bѴ7u;m�-m7��o�|_�
-u;mĽ|�-�;m7bm]�v1_ooѴĺ�);�
are nowhere near solving 
|_;�ruo0Ѵ;lķ�0�|�fobmbm]�
|_bv�ruo]u-l�]-�;�l;�-m7�
l��|;-l�|_;�bmvrbu-ঞom�
-m7�;�1b|;l;m|�
|o�1omঞm�;�
challenging 
ourselves. 

JANINE TEO, 
FOUNDER AND 
CEO OF SOLVE 
EDUCATION 
Ґ"������!�ґ�
 

Peace Generation
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The Changemaker Journey�-blv�|oĹ�

Ɛĺ�$o�1u;-|;�|_;�;m-0Ѵbm]�Ѵ;-umbm]�vr-1;�-m7�orrou|�mb|��=ou�ou]-mbv-ঞomv�|o�-uঞ1�Ѵ-|;�|_;bu�v�v|;lŊ1_-m];�-m7�
v1-Ѵbm]�lo7;Ѵvĺ�$o�=�u|_;u�v|u;m]|_;m�|_;�blrѴ;l;m|-ঞom�o=�|_;�v�v|;lvŊ1_-m]bm]�-m7�v1-Ѵbm]�bm|;mঞomv�o=�
|_;�ou]-mbv-ঞomvķ��v_oh-�ruo�b7;7�m;��bmvb]_|v�bm�|_;�|orb1v�o=�ou]-mbv-ঞom-Ѵ�v�v|;lvŊ1_-m];ķ�7;�;Ѵorl;m|�
-m7�Ѵ;-7;uv_brķ�vo1b-Ѵ�Cm-m1;ķ�blruo�;7�|_;��v;�o=�|;1_moѴo]�ķ�-m7�blr-1|�l;-v�u;l;m|ĺ��v_oh-Ľv�r-u|m;uv�
�m=o*1_-m];�-m7�"-��--�ruo�b7;7�|_;�l�1_�m;;7;7�bmvb]_|v�-m7�]�b7-m1;�bm|o�|_;�C;Ѵ7�o=�|;1_moѴo]��-m7�
l;-v�u;l;m|�ş�;�-Ѵ�-ঞom�|o�|_;�1o_ou|�o=�ƑѶ�vo1b-Ѵ�;m|u;ru;m;�uvĺ�$_bv��-v�blrѴ;l;m|;7��b|_�m;��|ooѴvķ�
hmo�Ѵ;7];ķ�=u-l;�ouhvķ�-m7�vhbѴѴv�|o�l;;|�|_;bu�bll;7b-|;�ruboubঞ;v�-|�|_;�v-l;�ঞl;�|o�v_-r;�-m7�v�v|-bm�|_;bu�
;@ou|v�o�;u�|_;�Ѵom]Ŋ|;ulĺ

Ƒĺ�$o�0�bѴ7�-m�;1ov�v|;l�o=�l;m|ouv�-m7�v;mbou�-7�bvouv�|_-|�-u;�bm�;v|;7�bm�v�rrouঞm]�|_;�vhbѴѴv�7;�;Ѵorl;m|�
o=�vo1b-Ѵ�;m|u;ru;m;�uv�=ou�v�v|;lb1Ŋ1_-m];�bm�voѴ�bm]�vo1b-Ѵ�bvv�;v�bm��vb-��-1bC1ĺ�$_bv�1omvbv|v�o=��oo]Ѵ;uvķ�
1omv�Ѵ|-m|v�=uol��;-um;��-m7��11;m|�u;��_o�l;m|ou;7�|_;�ou]-mbv-ঞomv�|_uo�]_�C�;�Ŋ�ƖƏ�lbm�|;�v;vvbomvĺ��m�
-77bঞomķ�|_;�ou]-mbv-ঞomv�_-7�-�rb|1_bm]�v;vvbom��b|_��Ŋv�b|;�Ѵ;-7;uv�o=�=o�m7-ঞomvķ�1olr-mb;vķ�-m7�rub�-|;�
philanthropic individuals. 

ƒĺ�$o�];m;u-|;�m;��bmvb]_|v�=uol�|_;�1o_ou|�o=�ƑѶ�;m|u;ru;m;�uv�om�|_;bu�=�|�u;�m;;7vķ�-m7�vo1b-Ѵ�bmmo�-ঞom�
r-�;umv�=uol�|_;�C;Ѵ7�1�Ѵlbm-ঞm]�bm�-�u;rou|�|_-|��bѴѴ�0;�v_-u;7ĺ

$_;�v|u�1|�u;�o=�|_;�ruo]u-ll;��-v�7b�b7;7�bm|o�|_u;;�1u�1b-Ѵ�v|-];v�-m7�bm1Ѵ�7;7��-ubo�v�;�|;um-Ѵ�r-u|m;uvĹ
Ɛĺ��o_ou|��mo�Ѵ;7];Ŋ��bѴ7bm]�
Ƒĺ��;m|oubm]�ş��7�bvou�
ƒĺ��;���mvb]_|vķ��oŊ�;-umbm]�ş�"_-ubm]�

1u;-|;�v�v|;lb1Ŋ1_-m];�|_;u;�bv�-�m;;7�|o�-ѴѴo��vr-1;�-m7�ঞl;�=ou�|_;l�|o�1oŊѴ;-umķ�bm|;u1omm;1|ķ�-m7�1oŊ1u;-|;�
m;��bmmo�-ঞ�;�r-|_�-�vĺ�$_;v;�1b�bѴ�vo1b;|��Ѵ;-7;uv�-u;�o[;m�|-1hѴbm]�ruo0Ѵ;lv�-|�-�uoo|Ŋ1-�v;�Ѵ;�;Ѵ�|_uo�]_�
bmmo�-ঞ�;�r-|_�-�v�|o�voѴ�;�|_;�|o�]_;v|�1_-ѴѴ;m];v�bm�|_;bu�1oll�mb|�ķ�1o�m|u�ķ�-m7��Ѵঞl-|;Ѵ��|_;�u;]bomĺ��m�
�vb-�|_;��m;;7�lou;�v�rrou|�|o�0�bѴ7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴvķ�-m7�m;|�ouhv�=uol�Ѵo1-Ѵķ�u;]bom-Ѵķ�-m7�]Ѵo0-Ѵ�-1|ouv�
|o�blrѴ;l;m|�|_;v;�bmmo�-ঞ�;�r-|_�-�v�-m7�v�v|;lvŊ1_-m];�rѴ-mvĺ

$_;�o�;u-ѴѴ�ruo]u-ll;ķ�r-uঞ1�Ѵ-uѴ��u;Ѵ;�-m|�bm�|_;�;u-�o=���(�	ƐƖķ�_-v�ruo�b7;7�-�l�1_Ŋm;;7;7�Ѵ;-umbm]�
;m�buoml;m|�=ou�v�v|;lv�Ѵ;-7;uv�bm�|_;��Ѵo0-Ѵ�"o�|_�ŋ�-�Cuv|�o=�b|v�hbm7ĺ

$�������������!���&!��+�҃��!��!������(�!(��)

Cohot Knowledge-
��bѴ7bm]�Ő�oŊ�;-umő

Mentoring 
& Advisory 
Ő�m|;u1omm;1|ő

New Insights & Co-
learning & Sharing 
Ő�oŊ1u;-|;ő

վ� �o7;Ѵv�o=��lr-1|�Ŋ��b|_�"�v|;lv��_-m];�ŐƐƑ�v;vvbomv�-|��
� ƐƑƏ�lbmvő
վ� $;1_moѴo]���b|_��m=o*1_-m];�ŐƔ�";vvbomv�-|�ƖƏ�lbmvő
վ� �ş��ŐƑ�v;vvbom�-|�ƖƏ�lbmvő
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PART 1: EIGHT NEEDS 
AND CHALLENGES OF 
THE SOCIAL IMPACT
ORGANISATION
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1.1: A GROWING NEED OF SUPPORT FOR 
NEW ACTORS IN THE ECOSYSTEM
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1.3: THE NEED TO SUPPORT 
ORGANISATIONAL SUSTAINABILITY & VIABILITY

�Ľ�;�0;;m�|u�bm]�|o��ouh�
�b|_�l-m��o|_;u�1b�b1Ŋ

v;1|ou�-1|ouvĺ��[;m��;�7o�mo|�
lo0bѴbv;�|o�-u7v�blr-1|�7�;�
|o�|_;�Ѵ-1h�o=�u;vo�u1;vĺ�)b|_�
u;vo�u1;v�=ou�1oѴѴ-0ou-ঞomķ��;�
can strengthen our strategic 
approaches and develop a 
v�v|;l�|o�7ub�;�o�u�-1ঞ�bঞ;v�
=ou�]u;-|;u�blr-1|ĺ

DR YUHYUN 
��!�ķ�	 �
INSTITUTE 
Ґ"������!�ґ

�v�|_;�C;Ѵ7�o=�vo1b-Ѵ�;m|u;ru;m;�uv_br�1omঞm�;v�|o�;�r-m7�b|�bv�1u�1b-Ѵ�
|o�;mv�u;�|_;u;�bv�v�L1b;m|�=�m7bm]�-m7�u;vo�u1;v�bm|o�|_;�v;1|ouĺ��v�|_;�
l-foub|��o=�|_;�vo1b-Ѵ�;m|u;ru;m;�uvĽ�0�vbm;vv�lo7;Ѵv�-u;�momŊruoC|�0-v;7ķ�
Cm-m1b-Ѵ��b-0bѴb|��bv�-Ѵ�-�v�-�h;��1omvb7;u-ঞomķ�-m�-vr;1|�|_-|�_-v�0;;m�
;�-1;u0-|;7�7�;�|o�|_;���(�	ŊƐƖ�r-m7;lb1ĺ��o|_�C]�u;v�ƒŐ�ő�-m7�Ő�ő�
Őr]�Ɛƕő�o�|Ѵbm;�|_;�m;1;vvb|��=ou�Cm-m1b-Ѵ�v;1�ub|��|_-|�|_;v;�ou]-mbv-ঞomv�
=-1;�bm�ou7;u�|o�1omঞm�;�;�r-m7bm]�|_;bu�lbvvbomv�-m7�|_;u;=ou;�blr-1ঞm]�
lou;�r;orѴ;ĺ�

�ubl-ubѴ�ķ��v_oh-�=;ѴѴo�v�bm|;m7�|o�r-u|m;u��b|_�r_bѴ-m|_uorb1�=�m7;uv�|o�
;mv�u;�|_;bu�ou]-mbv-ঞomĽv�v�v|-bm-0bѴb|��-m7�0oov|�|_;�blr-1|�o=�|_;bu�
�ouhĺ�$_bv��-v�u;Y;1|;7�bm�o�u�vo1b-Ѵ�bmmo�-ঞom�l-rrbm]ĺ��-m��vo1b-Ѵ�
;m|u;ru;m;�uv�v;;�=�m7bm]�-m7�u;vo�u1;v�-v�-�ro|;mঞ-Ѵ�1_-ѴѴ;m];��_bѴ;�
r�uv�bm]�v�v|-bm;7�]uo�|_ĺ�$_bv�bv�u;Y;1|;7�0��"-1_bm��_-�7_-u�ķ��_o�
v|-u|;7�$u�v|�bu1Ѵ;�|o�=o1�v�om�|_;�l;m|-Ѵ��;ѴѴŊ0;bm]�o=�v1_ooѴ�1_bѴ7u;mĹ�

$_;�m;1;vvb|��=ou�1omঞm�;7�=�m7bm]�bv�u;Y;1|;7�bm�C]�u;�ƒŐ�őķ�
7;lomv|u-ঞm]�|_;�Ѵ-u];�or;u-ঞm]�1ov|v�|_;v;�ou]-mbv-ঞomv�_-�;�bm�
r�uv�bm]�|_;bu�vo1b-Ѵ�blr-1|�lbvvbomvĺ�$_;�7-|-�=uol�|_;�v�u�;��v_o�v�|_-|�
ƓƑѷ�o=�vo1b-Ѵ�;m|u;ru;m;�uv�u;t�bu;�-|�Ѵ;-v|�_-Ѵ=�-�lbѴѴbom�ou�lou;�7oѴѴ-uv�
;-1_��;-uķ�bm�or;u-ঞm]�1ov|vķ�|o�v�v|-bm�|_;lv;Ѵ�;vĺ�)b|_�omѴ��Ѵ;vv�|_-m�
ƐƏѷ�o=�|_;�v�u�;�;7�ou]-mbv-ঞomv�u;t�bubm]�C[��|_o�v-m7�ou�Ѵ;vv�7oѴѴ-uv�
bm�or;u-ঞm]�1ov|vķ�r_bѴ-m|_uorb1�=�m7bm]�=ou�o�;u_;-7v�-m7�ou]-mbv-ঞom-Ѵ�
1ov|v�bv�blr;u-ঞ�;�|o�1omঞm�;�1_-m]bm]�v�v|;lv�-m7�1u;-ঞm]�blr-1|�=ou�
lou;�r;orѴ;ĺ��o�;�;uķ��b|_�|_;�=�m7bm]�|_;u;�bv�-Ѵvo�-m�-77;7�ru;vv�u;�|o�
;�r-m7�-v�|_;��ouh�m;;7v��bvb0bѴb|��-m7�|_;�v�rrou|�o=�v;�;u-Ѵ�r-u|m;uvĺ

�|_;u�|_-m�=�m7bm]�-Ѵom;ķ�|_;u;�-u;�o|_;u�1_-ѴѴ;m];v��_b1_�bm7b1-|;�Ѵblb|;7�
-11;vv�|o�u;vo�u1;vķ�bm=u-v|u�1|�u;�-m7�_�l-m�1-rb|-Ѵķ�=�u|_;u�_bm7;ubm]�
|_;�v�v|-bm-0bѴb|��o=�ou]-mbv-ঞomvĺ��r-u���r|-ķ��_o��ouhv��b|_�-�]uo�r�
o=�Ѵ-��;uv�-m7�v;;hv�;m]bm;;uvĽ�_;Ѵrķ�o�|Ѵbm;v�om;�o=�|_;v;�1_-ѴѴ;m];v�-v�
_-�bm]�|o�C]_|�=ou�|-Ѵ;m|��b|_�|_;�ub]_|�u;1u�b|l;m|��b|_�_�];�1ourou-ঞomvĺ�

$_;�m;1;vvb|��=ou�1omঞm�;7�=�m7bm]�bv�u;Y;1|;7�bm�C]�u;�ƒŐ�őķ�
7;lomv|u-ঞm]�|_;�Ѵ-u];�or;u-ঞm]�1ov|v�|_;v;�ou]-mbv-ঞomv�_-�;�bm�
r�uv�bm]�|_;bu�vo1b-Ѵ�blr-1|�lbvvbomvĺ�$_;�7-|-�=uol�|_;�v�u�;��v_o�v�|_-|�
ƓƑѷ�o=�vo1b-Ѵ�;m|u;ru;m;�uv�u;t�bu;�-|�Ѵ;-v|�_-Ѵ=�-�lbѴѴbom�ou�lou;�7oѴѴ-uv�
;-1_��;-uķ�bm�or;u-ঞm]�1ov|vķ�|o�v�v|-bm�|_;lv;Ѵ�;vĺ�)b|_�omѴ��Ѵ;vv�|_-m�
ƐƏѷ�o=�|_;�v�u�;�;7�ou]-mbv-ঞomv�u;t�bubm]�C[��|_o�v-m7�ou�Ѵ;vv�7oѴѴ-uv�
bm�or;u-ঞm]�1ov|vķ�r_bѴ-m|_uorb1�=�m7bm]�=ou�o�;u_;-7v�-m7�ou]-mbv-ঞom-Ѵ�
1ov|v�bv�blr;u-ঞ�;�|o�1omঞm�;�1_-m]bm]�v�v|;lv�-m7�1u;-ঞm]�blr-1|�=ou�
lou;�r;orѴ;ĺ��o�;�;uķ��b|_�|_;�=�m7bm]�|_;u;�bv�-Ѵvo�-m�-77;7�ru;vv�u;�|o�
;�r-m7�-v�|_;��ouh�m;;7v��bvb0bѴb|��-m7�|_;�v�rrou|�o=�v;�;u-Ѵ�r-u|m;uvĺ

�v�v_o�m�0��C]�u;�ƒŐ�ő�-vb7;�=uol�Y;�b0Ѵ;�=�m7bm]�=ou�or;u-ঞomvķ�
v|u-|;]b1�r-u|m;uv_brv��b|_�r_bѴ-m|_uorb1�=o�m7-ঞomv�-m7�1olr-mb;v�bv�
�b|-Ѵ�|o�1omঞm�;�v�v|-bm-0Ѵ;�]uo�|_�-m7�bm�|�um�-11;Ѵ;u-|;�vo1b-Ѵ�blr-1|ĺ�

);�1olr;|;�=ou�|-Ѵ;m|��b|_�
Ѵ-u];�|;1_�1olr-mb;vĺ��|Ľv�r-u|Ѵ��
Cm-m1b-Ѵķ�b|Ľv�r-u|Ѵ��u;r�|-ঞom-Ѵķ�
0�|�];মm]�|_;l�bm�bv�|o�]_;uĺ

���!��&�$�ķ�
INTERNET 
FREEDOM 
FOUNDATION 
Ґ��	��ґ

Dr Yuhyun 
Park, is 
;lro�;ubm]�
young children 
-uo�m7�|_;��ouѴ7�|o�
0;1ol;�u;vromvb0Ѵ;�7b]b|-Ѵ�
1bঞ�;mv�0��_;Ѵrbm]�|_;l�|o�
0�bѴ7�|_;�=�m7-l;m|-Ѵ�vhbѴѴv�
o=�u;vr;1|ķ�v;Ѵ=Ŋ1omC7;m1;ķ�
-m7�;lr-|_��|_uo�]_�=�m�-m7�
bm|;u-1ঞ�;�Ѵ;-umbm]�-1ঞ�bঞ;vĺ

$_;�1_-ѴѴ;m];v�-m7�m;1;vvb|��=ou�=�m7bm]�-m7�;mv�ubm]�Cm-m1b-Ѵ�v;1�ub|��
bv�1Ѵ;-uѴ��u;Y;1|;7�bm�|_;�7-|-ĺ�)b|_o�|�|_bv�l-m��ou]-mbv-ঞomv�=-1;�|_;�
�m=ou|�m-|;�=-1|�o=�7o�mvb�bm]�|_;bu�lbvvbomvĺ��m�|_;�;u-�o=���(�	ŊƐƖķ�
|_bv�_-v�0;1ol;�;�;m�lou;�r;uঞm;m|�-v�mo|�omѴ��-u;�vol;�ou]-mbv-ঞomv�
_-�bm]�|o�u;Ŋ;�-Ѵ�-|;�|_;bu�blr-1|�-rruo-1_ķ�|_;��-u;�7o�mvb�bm]�bm�_�l-m�
capital with the crucial loss of funding.

$_;�momŊruoC|�lo7;Ѵ�bv�-�_-u7�
om;�bm��m7b-ĺ��|Ľv�7bL1�Ѵ|�|o�u-bv;�
=�m7v�-|�|_;v;�hbm7v�o=�Ѵ;�;Ѵv�
bm��m7b-�|_uo�]_��"!ķ��_b1_�bv�
also drying up, and plus this 

ou;b]m��om|ub0�ঞom�
!;]�Ѵ-ঞom��1|�Ő
�!�őķ�
they are huge 
constraints.

NALINI 
"����!��ķ�
�!��+��
WORLD 
Ґ��	��ґ

 

�-Ѵbmb�"-Ѵb]u-lķ�bv�ruoloঞm]�
healthy lifestyles and chronic 
7bv;-v;�ru;�;mঞom�0��
lo0bѴb�bm]��o�|_�-m7��ol;mķ�
v|-uঞm]�bm��m7b-�-m7�vru;-7bm]�
]Ѵo0-ѴѴ�ĺ�"_;�bv�7obm]�|_bv�0��
blrѴ;l;mঞm]�;7�1-ঞom-Ѵ�
ruo]u-lv�bm�v1_ooѴv�-m7�
by changing the culture of 
�ouhrѴ-1;vĺ

NEEDS & CHALLENGES NEEDS & CHALLENGES

ƐƏƏķƏƏƏ�Ŋ�ƓƖƖķƖƖƖ�&"	

ƐķƏƏƏķƏƏƏ�&"	�-m7�o�;u

ƔƏķƏƏƏ�Ŋ�ƖƖķƖƖƖ�&"	

ƔƏķƏƏƏ�Ŋ�ƖƖķƖƖƖ�&"	

ƐƏķƏƏƏ�Ŋ�ƓƖķƖƖƖ�&"	

�;vv�|_-m�ƖķƖƖƖ�&"	

38%
21%
21%

10%
5%
5%

Ŏ�;[ŏ�
b]�u;�ƐŎ�ŏ
�mm�-Ѳ��r;u-ࢼm]��ov|�Ŏbm�
&"�	oѲѲ-uvŏ

Ŏ�;[ŏ�
b]�u;�ƐŎ�ŏ
 ƎƔث�
ou��o�u�=�|�u;�rѲ-mvĶ��_-|�u;vo�u1;v�7o�
�o��m;;7�|o�-11;Ѳ;u-|;��o�u�blr-1|�=ou�Ѳ-u];�
v1-Ѳ;�1_-m];Ĵ�;m|oubm]�-m7�-7�bvou��v�rrou| 5%

�oll�mb1-ঞom�-m7�7bvv;lbm-ঞom�|ooѴvņ]�b7-m1; 5%

�m]-];l;m|�ou�rub�-|;�bm7b�b7�-Ѵv�=ou
=�m7bm]ķ�bmY�;m1;ķ�-m7�hmo�Ѵ;7];�v_-ubm] 5%

�lr-1|�bm�;v|l;m|�Ő(;m|�u;�1-rb|-Ѵő 10%
Impact measurement assistance 10%

�11;vv�|o�Ѵo1-Ѵ�]o�;uml;m|�-m7�roѴb1��l-h;uv 10%
�11;vv�|o�u;]bom-Ѵ�-m7ņou�]Ѵo0-Ѵ�roѴb1�l-h;uv�-m7�bmvঞ|�ঞomv 10%

�uo]u-ll-ঞ1�=�m7bm]

Funding for societal systems change and new frameworks 18%
18%

��l-m�1-rb|-Ѵķ��7�1-ঞomķ�-m7�$u-bmbm] 18%

Ѵ;�b0bѴ;�
�m7bm]�Ő�m1Ѵ�7bm]��ş��ou�or;u-ঞom-Ѵ�=�m7bm]ő 20%

"|u-|;]b1�r-u|m;uv_brvņ1oѴѴ-0ou-ঞom��b|_
1olr-mb;vķ�1ourou-ঞomvķ�-m7�0�vbm;vv 20%

�-u|m;uv_brv��b|_�r_bѴ-m|_uorb1�=�m7;uvņ=o�m7-ঞomv
to mobilize capital and engage networks 33%



16 17

1.4: THE NEED FOR MORE TRANSPARENCY 
AND ACCOUNTABILITY
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1.5: LACK OF  INVESTMENT IN 
INFRASTRUCTURE ACCELERATES INEQUALITY
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1.6: CONCENTRATION OF POWER 
IS LIMITING THE FULL POTENTIAL OF 
TECHNOLOGY TO SERVE HUMANITY
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1.8: THE NEED TO DELIVER RELEVANT SOCIAL 
OUTCOMES IN THE USE OF TECHNOLOGY FOR 
RURAL & POOR COMMUNITIES 
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PART 2: CAPACITY 
BUILDING TO SUPPORT 
SOCIAL ENTREPRENEURS 
DRIVE GREATER IMPACT

��;u1olbm]�|_;�0-uub;uv�vo1b-Ѵ�;m|u;ru;m;�uv�
=-1;ķ�-v�o�|Ѵbm;7�bm�|_;�ru;�bo�v�v;1ঞomķ�bv�1ubঞ1-Ѵ�
bm�1omঞm�bm]�]uo�|_ķ�blr-1|�-m7�bmmo�-ঞomĺ�The 
Changemaker Journey was designed as a new 
learning space for social entrepreneurs to gain 
bmvb]_|v�-m7�vhbѴѴv�|_-|��bѴѴ�|-h;�|_;l�|o�-u7v�
1u;-ঞm]�v�v|;lb1�1_-m];v�-m7�-ѴѴo�bm]�vol;�|o�
o�;u1ol;�|_;�0-uub;uv�o�|Ѵbm;7ĺ��omvbvঞm]�o=�ƑѶ�
momŊruoC|�ou]-mbv-ঞomvķ�|_;�ruo]u-ll;�_;Ѵr;7�
|_;l�|-h;�|_;�Cuv|�v|;rĺ�

)b|_bm�|_bv�ruo]u-ll;ķ�ƑѶ�vo1b-Ѵ�;m|u;ru;m;�uv�
�;u;�0o�]_|�|o];|_;u�om�-�fo�um;��|_-|�1u;-|;7�
Ѵ;-umbm]�vr-1;v�=ou�|_;l�|o�]-bm�bmvb]_|v�om�_o��
|o�7;;r;m�|_;�blr-1|�o=�|_;bu��ouh�-m7�1u;-|;�
m;��m;|�ouhvĺ��Ѵom]��b|_ķ�v_-ubm]�-m7�]-bmbm]�
m;��bmvb]_|v�bm|o�|_;�1�uu;m|�v|-|;�o=�|_;�C;Ѵ7ĺ���
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2.1: ADAPTING WITH THE EMERGENCE OF  
��(�	҃ƐƖ

�v�ƑƏƑƏ��-v�_b|��b|_�-m��mru;1;7;m|;7�r-m7;lb1ķ�Ѵbh;�lov|�ou]-mbv-ঞomv�
-m7�bm7b�b7�-Ѵvķ�vo1b-Ѵ�;m|u;ru;m;�uv�-Ѵvo�=;Ѵ|�|_;�blr-1|�o=�|_;�r-m7;lb1ĺ�
$_;�;@;1|v�o=���(�	ŊƐƖ�om�vo1b-Ѵ�;m|u;ru;m;�uv�u-m];7�=uol�|_;�1;-vbm]�
o=�ruo]u-ll;v�|o�-�7;1Ѵbm;�bm�|_;bu�=�m7bm]ķ�0o|_�Ѵ;-7bm]�|o��m1;u|-bm|��
bm�|_;bu�ou]-mbv-ঞomv�v�v|-bm-0bѴb|�ĺ�";;bm]�|_;v;�r-�;umķ�|_;�vo1b-Ѵ�
;m|u;ru;m;�uv��;u;�;m]-];7�bm�-m�-77bঞom-Ѵ�v;vvbom�om���(�	ŊƐƖ�
v1;m-ubo�rѴ-mmbm]��-v�o@;u;7�|o�|_;�ƑѶ�vo1b-Ѵ�;m|u;ru;m;�uvĺ��$_bv�v;vvbom��
|ooh�|_;�vo1b-Ѵ�;m|u;ru;m;�uv�|_uo�]_�-�=u-l;�ouh�-m7�ruo1;vv�om�_o��
|o�;mv�u;�|_;bu�ou]-mbv-ঞomv�-u;�-0Ѵ;�|o�v�v|-bm�|_;lv;Ѵ�;v�7�ubm]�|_;�
1�uu;m|�1Ѵbl-|;ĺ�

$_;�r-uঞ1br-m|v�o=�|_;�ruo]u-ll;�;m]-];7�bm�7bv1�vvbomv�-uo�m7�7b@;u;m|�
v�v|-bm-0bѴb|��=u-l;�ouhv�-m7�7bv1�vv;7��_-|�v|u-|;]b;v�|_;��1o�Ѵ7�-7or|ĺ�
"o1b-Ѵ�;m|u;ru;m;�uvķ��;u;�-0Ѵ;�|o�;�-Ѵ�-|;�|_;bu�1�uu;m|�vb|�-ঞom�-m7��;�
�;u;�]b�;m�=u-l;�ouhv�|_-|�-ѴѴo�;7�|_;l�|o�u;vrom7�|o�1_-ѴѴ;m];v�|_;��
�;u;�=-1bm]�bm�-�lou;�v|u�1|�u;7�l-mm;uĺ��omm;1ঞm]�-v�-�1oll�mb|�ķ�|_;��
;m]-];7�bm�1om�;uv-ঞomv�|_-|�-ѴѴo�;7�|_;l�|o�u;bl-]bm;�m;��rovvb0bѴbঞ;v�
-uo�m7�Ѵ;-7;uv_brķ�;7�1-ঞomķ�-m7�0�bѴ7bm]�1oll�mbঞ;vĺ

�-�bm]�vr-1;v�|o�v_-u;�
bmvb]_|v�0;|�;;m�

ou]-mbv-ঞomv�u;-ѴѴ��_;Ѵrv��v�|o�
Ѵ;-um�=uol�;-1_�o|_;uĺ�

�&!(��"���ķ�
�!�$����
STORYWEAVER 
Ґ��	��ґ

�;-umbm]�lou;�-0o�|�|_;��-��
|;-lv�1-m�0;�ou]-mbv;7�bv��;u��
_;Ѵr=�Ѵ�0;1-�v;��;��ouh��b|_�
�oѴ�m|;;uvĺ�);�mo��hmo��_o��
|o�1oll�mb1-|;�0;�;u�
|o�-�1oll�mb|��-m7�
partners. It helps us put it 
bm|o�-�=u-l;�ouh�|_-|�
�;�1-m�o@;u�|o�|_;�
volunteers.

DR. IR. M.M. 
����!����
Ґ����ґķ����!�"�
Ґ��	���"��ґ

)b|_���(�	ŊƐƖķ�|_;�
ruo]u-ll;�_;Ѵr;7�

l;�-m7�l��|;-l�|o�
u-ঞom-Ѵb�;�7;1bvbomv�|_-|�
m;;7�|o�0;�|-h;m�7�ubm]�
|_bv�7bL1�Ѵ|�vb|�-ঞomĻ�"_b[bm]�
|_;�-rruo-1_�=uol�oZbm;�|o�
online is really challenging for 
�vĺ�);�-u;�1�ubo�v�|o�v;;�_o��
o|_;u�ou]-mbv-ঞomv�Ő=uol�
|_;�ruo]u-ll;ő�-u;�
coping.

�����+��ĺ��!���	�ķ�
MAARIF INSTITUTE 
Ґ��	���"��ґ

CAPACITY BUILDING CAPACITY BUILDING

�_;Ѵl���ĺ��ub0-7b�bv�|_;�
ruo]u-ll;�7bu;1|ou�-|��--ub=�
�mvঞ|�|;ĺ��|�bv�-m�����-m7�
$_bmh�$-mh�=ou�-��Ѵ�u-ѴbvlŊ
$oѴ;u-m1;�-m7��u;�;mঞm]ņ
�o�m|;ubm]�(boѴ;m|���|u;lbvl�
bvv�;�bm��m7om;vb-�vbm1;�ƑƏƏƒĺ�
�;�_-v�0;;m�1om7�1ঞm]�-�
�u;�;mঞm]�(boѴ;m1;���|u;lbvl�
Ő�(�ő�ruof;1|ķ�;vr;1b-ѴѴ��om�
_o��|o�0�bѴ7�-�v1_ooѴ�0-v;7�
1oll�mb|��u;vbѴb;m1;ķ�vbm1;�
ƑƏƐƏ��mঞѴ�mo�

�m]]ub-mb��b;lķ�bv�|_;�����
of Bebras Indonesia an 
bm|;um-ঞom-Ѵ�bmbঞ-ঞ�;�
ruoloঞm]�bm=oul-ঞ1v�-m7�
1olr�|-ঞom-Ѵ�|_bmhbm]�=ou�
teachers and youth via series 
of online challenges and 
1olr;ঞঞomvĺ
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2.2: UNDERSTANDING SYSTEMS CHANGE & 
DEVELOPING NEW NARRATIVES TO INCREASE 
IMPACT
)b|_�|_;�m;;7�|o�v�v|-bm�-m7�;�oѴ�;�7�ubm]�ঞl;v�o=�1ubvbvķ�vo1b-Ѵ�
;m|u;ru;m;�uv�l�v|�-Ѵvo�-7-r|ĺ��m�ou7;u�|o�1ol0-|�|_;�bm1u;-vbm]Ѵ��
1olrѴ;��ruo0Ѵ;lv�|_-|�-u;�v�u=-1bm]�|o7-�ķ�vo1b-Ѵ�;m|u;ru;m;�uv�l�v|�
-Ѵvo�1omvb7;u�_o��|_;bu�voѴ�ঞomv�1_-m];�lbm7v;|v�-m7�roѴb1b;vķ�-ѴѴo��
=ou�u;rѴb1-ঞom�0��o|_;u�1_-m];l-h;uvķ�1u;-|;�m;��l-uh;|vķ�];|�0��Ŋbm�
=uol�v|-h;_oѴ7;uv�-1uovv�v;1|ouvĸ�-m7�bmvrbu;�o|_;u�bmmo�-ঞ�;�voѴ�ঞomvĺ�
)_;m�|_;v;�u;v�Ѵ|v�-u;�-1_b;�;7ķ�oѴ7�v�v|;lv�-u;�v_-h;m��rķ�]b�bm]��-��
|o�blr-1|�|_-|�bv�lou;�Ѵom]ŊѴ-vঞm]�-m7��b7;vru;-7ĺ��;m1;ķ�|_;v;�bmvb]_|v�
0;1ol;v�|_;�1oum;uv|om;�o=�-m��1-r-1b|��0�bѴ7bm]�ruo]u-ll;�=ou�vo1b-Ѵ�
entrepreneurs. 

&m7;uv|-m7bm]�o=�"�v|;lv��_-m];
�-uঞ1br-m|v�o=�|_;�ruo]u-ll;��;u;�;m]-];7�bm�1om�;uv-ঞomv�|_-|�-ѴѴo�;7�
vr-1;�=ou�|_;l�|o�0;�;u��m7;uv|-m7�|_;�v�v|;lv�|_;���;u;��ouhbm]�bm�
-m7��_-|�|_;�0;v|��-�v�o=�bm|;u�;mঞom�bm�|_;�v�v|;l�-u;ĸ�-Ѵom]��b|_�
0;�;u��m7;uv|-m7bm]�_o��|_;bu��ouh�C|v�bm|o�|_;�v�v|;lvĺ����]-bmbm]�-m�
�m7;uv|-m7bm]�-m7�-�0;�;u�rb1|�u;�o=�|_bv�vo1b-Ѵ�;m|u;ru;m;�uv��;u;�-0Ѵ;�
|o�u;|_bmh�|_;bu��ouh�-m7�_o��|_;��1-m�u;v_-r;�;Ѵ;l;m|v�o=�|_;bu��;m|�u;v�
|o�1u;-|;�]u;-|;u�blr-1|ĺ

"1-Ѳbm]�"|u-|;]b;v�ŝ��oѲѲ-0ou-ࢼom
�m�-77bঞom�|o�u;bl-]bmbm]�|_;�v�v|;lv�|_-|�|_;���ouh;7�bmķ�vo1b-Ѵ�
;m|u;ru;m;�uv��;u;�|-h;m�om�-�fo�um;��|o��m7;uv|-m7�_o��|o�v1-Ѵ;�|_;bu�
blr-1|�-m7�|o�;�rѴou;�7b@;u;m|�lo7;Ѵv�o=�v1-Ѵ;ĺ�$_;��0;]-m�|o�]-bm�bmvb]_|v�
om�|_;�v|u-|;]b;v�o=�u;rѴb1-ঞom�-m7�_o��|o�bm1u;-v;�|_;bu�blr-1|��=�u|_;uĺ�
$_bv�_;Ѵr;7�|o�vr-uh�b7;-v�o=�1oѴѴ-0ou-ঞomv�-m7�1om�;uv-ঞomv�-uo�m7�
7b@;u;m|��-�v�o=�1oѴѴ-0ou-ঞm]ĺ�$_;v;�1om�;uv-ঞomv�-ѴѴo�;7�=ou�vo1b-Ѵ�
;m|u;ru;m;�uv�|o�;m]-];�bm�|_;�1om�;uv-ঞom�o=�0�bѴ7bm]�-�v_-u;7��bvbom�
-m7�1oѴѴ-0ou-ঞ�;�-rruo-1_;v�=ou�v�v|;lv�1_-m];ĺ�$_bv�_-v�=�u|_;u�-ѴѴo�;7�
r-uঞ1br-m|v�|o�u;|_bmh�|_;bu��-��o=��ouhbm]�bm�vbѴovķ�|o�1omm;1|ķ�-m7�]uo��
together.

$_bmhbm]�-0o�|�1_-m];�
0;�om7�|_;�ou]-mbv-ঞom�

bm�|;ulv�o=�v�v|;l�Ѵ;�;Ѵ�1_-m];�
ŋ�-m7�|_bmhbm]�-0o�|�b|�bm�
a highly organised fashion 
_-v�0;;m�r-uঞ1�Ѵ-uѴ��
�v;=�Ѵ�=ou�l;ĺ�);�-u;��ouhbm]�
|o�-u7v�blrѴ;l;mঞm]�vol;�o=�
|_;v;�=u-l;�ouhv�bm|;um-ѴѴ��-v�
well. 

���!��&�$�ķ���$�!��$�
FREEDOM 
FOUNDATION 
Ґ��	��ґ

The session helped us 
u;=u-l;�vol;�r;uvbv|;m|�

challenges we’ve had.

JANINE TEO, 
FOUNDER AND 
CEO OF SOLVE 
EDUCATION 
Ґ"������!�ґ

$_o�]_�|_bv�v;vvbom��-v�=o1�v;7�om�;�|;um-Ѵ�1oѴѴ-0ou-ঞomķ���|_bmh�b|�bv�;�|u;l;Ѵ��
�v;=�Ѵ�=ou�bm|;um-Ѵ�1oѴѴ-0ou-ঞomĺ���-l��ouhbm]�om�-�ƒ��;-u�Ѵom]�ou]-mbv-ঞom�v|u-|;]��

|_-|��o�Ѵ7��v;�|_;v;�|ooѴv�=ou�-Ѵb]mbm]�=�m1ঞomv��b|_bm�-m�ou]-mbv-ঞomĺ

��!�"$����!�$&!����ķ���	���Ґ��	��ґ

�_ubv|or_;u�$�ubѴѴoķ�bv�|_;�1oŊ=o�m7;u�o=��;7_-ķ�-m�;lrѴo�-0bѴb|��;7�1-ঞom�-m7�1-u;;u�
7;�;Ѵorl;m|�ou]-mbv-ঞom�0-v;7�bm���1hmo�ķ�&�-u��u-7;v_ĺ�&m7;u��_ubvĽ�Ѵ;-7;uv_brķ��;7_-�
_-v�|u-bm;7�-m7�rѴ-1;7�o�;u�ƒķƏƏƏ�v|�7;m|v�-1uovv�ƒƔ�;7�1-ঞom-Ѵ�bmvঞ|�ঞomvķ��ouh;7��b|_�
ƑƏƏ�Ѵ;-7bm]�;lrѴo�;uvķ�-m7�0�bѴ|�-�r�0Ѵb1Ŋrub�-|;�r-u|m;uv_br��b|_�|_;�]o�;uml;m|�o=�&�-u�
Pradesh.

��মm]��o�u��bvbom�bm�voѴ�bm]�|_;�ruo0Ѵ;l�v�v|;l;ঞ1-ѴѴ��-|�|_;�1;m|;uķ�
u-|_;u�|_-m��o�u�ou]-mbv-ঞom�bv�blrou|-m|�=ou�v�v|;lb1�1_-m];ĺ�$_;u;�

-u;�l-m��=-1|ouv�bm�|_;�;1ov�v|;l��o��-u;�omѴ��om;ĺ�$_;u;=ou;Ķ�1oѲѲ-0ou-ࢼom�bv�
blrou|-m|ĸ

!���"����!�������ķ����(��+���	&��$����
�&�	�$����Ґ��	��ґ

!-f-v;h_-u��-Ѵbhbķ�bv�|_;��$��o=��-b�-Ѵ�-��7�1-ঞom�
o�m7-ঞom�Ő��
őĺ���
�v�rrou|v�Ѵ;-7;uv_br�
7;�;Ѵorl;m|�o=�v|-|;ķ�7bv|ub1|�-m7�v1_ooѴ�Ѵ;-7;uv�|o�;@;1|�1_-m];ĺ���
�;m�bv-];v�-�l-fou�v_b[�bm�
;7�1-ঞom�Ѵ;-7;uv_brķ��_;u;�|_;�]o�;uml;m|�v1_ooѴ�rubm1br-Ѵ�bv�r;u1;b�;7�-v�-�Ѵ;�;u�|o�-@;1|�Ѵ-u];Ŋ
v1-Ѵ;�1_-m];�bm�-�=-bѴbm]�v�v|;lĺ

Kaivalya Education Foundation

CAPACITY BUILDING CAPACITY BUILDING

$_;�7bv1�vvbom�-0o�|�1oѴѴ-0ou-ঞom�ruo�b7;v��v��b|_�-m�o�;u�b;��o=�|_;�|_bm]v�|_-|�1-m�0;�
7om;�-m7�blruo�;7�|_uo�]_�ou]-mbv-ঞom-Ѵ�1oѴѴ-0ou-ঞom��b|_�o|_;u�r-uঞ;v�-m7��-�v�|o�
l-h;�1oѴѴ-0ou-ঞom�v�11;vv=�Ѵĺ�);��v;7��_-|��;�]o|�bm�|_bv�v;vvbom�|o�v�11;;7�bm�o�u�

1oѴѴ-0ou-ঞom��b|_�o|_;u�ou]-mbv-ঞomv�-m7�bmvঞ|�ঞomv�|o�l-�blb�;�|_;�omѴbm;�ruo]u-lv�|_-|��;�
are running.
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	b;m-��-u�-m-ķ�bv�|_;�=o�m7;u�o=�";fb�-ķ�-�momŊruoC|�ou]-mbv-ঞom�|_-|�bv�=o1�vbm]�om�|_;�
v-=;|��-m7�ruo|;1ঞom�o=�1_bѴ7u;m�bm�v1_ooѴv�-m7�omѴbm;ĺ

��|_bmh�|_;�7bvঞm1ঞomv�7u-�m�0;|�;;m�r-u|m;uv_brv�=o1�v;7�om�v�v|;lv�1_-m];�-m7�|�rb1-Ѵ�
r-u|m;uv_brv�-u;��;u��_;Ѵr=�Ѵ�|_o�]_���vঞѴѴ��om7;u�_o��|o�0�bѴ7�|_-|�Ѵ;�;Ѵ�o=�7;;r�|u�v|�
�b|_�1oѴѴ-0ou-|ouvĺ

�!��������ķ���	��
�!��"���Ґ"������!�ґ

�umb;��_;mķ�bv�|_;�=o�m7;u�o=��o7;�=ou��vb-�-�momŊruoC|�ou]-mbv-ঞom�|_-|�bv�1_-lrbombm]�
bm1Ѵ�vb�;ķ�7b]b|-Ѵ�bmmo�-ঞomv�0��0ubm]bm]�-m�;1ov�v|;l�o=�rub�-|;ķ�r�0Ѵb1�-m7�r;orѴ;�v;1|ou�
|-Ѵ;m|v�|o];|_;u�|o�1omm;1|ķ�1oŊ1u;-|;�-m7�1oѴѴ-0ou-|;�=ou�|_;�]u;-|;u�]oo7ĺ
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2.3: FINANCIAL SUSTAINABILITY 

�v�v�v|-bm-0bѴb|��0o|_�bm�_�l-m�u;vo�u1;v�-m7�Cm-m1;�bv�-�0-uub;u�|_-|�
l-m��vo1b-Ѵ�;m|u;ru;m;�uv�=-1;ķ�|_;�ruo]u-ll;�v_o�1-v;7�|ooѴv�-m7�
u;vo�u1;v�=ou�r-uঞ1br-m|v�|o�1omvb7;u�-v�|_;��1omঞm�;�|o�]uo��-m7�v1-Ѵ;�
|_;bu�ou]-mbv-ঞomvĺ

";vvbomv�om�Cm-m1b-Ѵ�v�v|-bm-0bѴb|��-ѴѴo�;7�=ou�vo1b-Ѵ�;m|u;ru;m;�uv�|o�]-bm�
bmvb]_|�om�|_;�blrou|-m1;�o=�7b�;uv;�=�m7bm]�=ou�|_;bu�ou]-mbv-ঞomv�-m7�
�_-|�|_;�v|u-|;]b;v�v_o�Ѵ7�0;�blrѴ;l;m|;7�=ou�|_;bu�ou]-mbv-ঞom�|o�0;�
-0Ѵ;�|o�v1-Ѵ;ĺ

The session showcased 
_o��|o��mѴo1h�7b@;u;m|�

�-�v�o=�];মm]�
capital in order to 
v|-��Cm-m1b-ѴѴ��
v�v|-bm-0Ѵ;ĺ 
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TURILLO, 
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Ini  Budi

CAPACITY BUILDING

2.4: ORGANISATIONAL DEVELOPMENT

�v�-m�ou]-mbv-ঞom�]uo�vķ�-Ѵom]��b|_�|_;�|-Ѵ;m|ķ|_;��-Ѵ�;v�-m7�|_;�v|u�1|�u;�|_;�|;-l�_oѴ7v�l-��1_-m];ĺ�
�-uঞ1br-m|v��;u;�0uo�]_|�bm|o�-�1om�;uv-ঞom�-uo�m7�|_;bu�ou]-mbv-ঞom�7;vb]m�-m7�1�Ѵ|�u;ĺ�$_;�1oll�mb|��o=�
vo1b-Ѵ�;m|u;ru;m;�uv�1om|;lrѴ-|;7�_o��|_;��1-m�7;Cm;�|_;bu�ou]-mbv-ঞomĽv�1�Ѵ|�u;ķ�_o��|_;��1-m�_-�;�-�v_-u;7�
�bvbom��b|_�|_;bu�|;-l�-m7�l-bm|-bm�|_bv��bvbom�|_uo�]_o�|�|_;bu��ouh�-m7�7;�;Ѵorl;m|ĺ

Through The Changemaker Journey��uo]u-ll;ķ�|_;�ƑѶ�vo1b-Ѵ�;m|u;ru;m;�uv��;u;�-0Ѵ;�|o�0;]bm�|o�u;|_bmh�|_;bu�
�ouh�-m7�ou]-mbv-ঞomĺ�)b|_�|_bv�|_;��_-�;�0;;m�-0Ѵ;�|o�o�;u1ol;�vol;�o=�|_;�v�v|;lb1�0-uub;uv�|_-|�|_;��=-1;�om�
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3.1: AGENCY AND SOLIDARITY FOR THE 
COMMON GOOD
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3.3: DEMOCRATIZING TECHNOLOGY DRIVES 
SYSTEMS CHANGE
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3.4: COMMUNITY PARTICIPATION OFFLINE 
AND BETTER OVERSIGHT OF TECHNOLOGY 
LEADS TO STRONGER UPTAKE 
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3.5: TECHNOLOGY DRIVES SUCCESSFUL 
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4.4: INCREASE PARTNERSHIPS WITH SOCIAL 
ENTREPRENEURS REGARDING RESEARCH & 
DEVELOPMENT FOR FAIRER MARKETS IN THE FUTURE
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4.5A: TECHNOLOGY ENABLES MEASUREMENT 
AND NUDGES TOWARDS REAL IMPROVEMENTS 
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4.5B: CREATING A MINDSET SHIFT USING 
TECHNOLOGICAL TOOLS
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